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"Welcome to the 2019 MECCA Awards Gala. Thank you for making �me 
to join us in celebra�ng excellence, in all its forms, within our diverse 
Industry.
 
MCCA is commi�ed to providing opportuni�es to connect, learn, and 
celebrate one another, our journeys and experiences. Tonight, 
recognizing excellence in our worlds is one of my favorite ways to do just 
that. 
 
Please join me in congratula�ng our award recipients and thanking 
them for all they do. Join me in the opportunity to learn from them, 
create some new connec�ons and rekindle past ones! 
 
Thank you to the MCCA Team, our members, judges and sponsors for 
your ongoing support to keep our Industry connected and thriving. 
 
I hope the memories made this evening; make you smile for many years 
to come. Have a wonderful night." 

Thanks!

Jenn

JENNIFER

SOOKRAM
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Tonight, we recognize and pay tribute to the stars of our Industry, the 
champions who work on the front line, engaging their customers and 
providing superior service. They have elevated our workplace to that of 
the “customer service professional” where the Contact Centre remains 
the heartbeat of our business. They are the experts, offering solu�ons, 
and quickly responding to customer demands through a variety of 
channels, showcasing the adaptability and flexibility of our Industry.

Industry excellence is judged not only by our customers, but by our 
employees and the community we live in, in an ever-changing 
environment where expecta�ons constantly increase.  Today’s Contact 
Centres con�nue to triumph in their ability to meet the needs of 
consumers with mul�ple communica�on solu�ons amidst rapidly 
changing technologies. 

To the nominees and recipients of the awards, the reps, leaders, 
partners, and organiza�ons, congratula�ons!

I also wish to express my apprecia�on for the generosity of our 
sponsors, the prizes donated, �me given by the judges, volunteers of 
the awards commi�ee and dedicated MCCA Board of Directors and 
staff.  Thank you all for your passion and on-going commitment to the 
Industry through MCCA.

All the best,  Bruce

BRUCE

ROSE



AGENDA

•    Cocktails & Networking

•    Welcome — Execu�ve Director, Bruce Rose

•    Welcome — Chair, Jennifer Sookram

•    Sponsor Recogni�on

•    Soup and Salad Service

•    People Award Winner Presenta�ons — Part 1

•    Dinner Service and Dessert & Coffee

•    People Award Winner Presenta�ons — Part 2

•    Networking Break

•    Alan Sauve Award

•    Organiza�on Awards Presenta�on

•    Closing Remarks — Execu�ve Director, Bruce Rose

•    Grand Prize Raffle Draw
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Since 1999, Manitoba Customer Contact Associa�on (MCCA) has celebrated 
Manitoba Excellence in Customer Contact Achievement (MECCA) Awards. The 
purpose of the awards program is to recognize excellence and evoke pride in 
the Industry. Each year, we celebrate member organiza�ons and their staff 
who exemplify the BEST our Industry has to offer. 

Organiza�ons con�nue to set benchmarks for standards of excellence in 
Manitoba’s customer contact centre Industry. 
 
Successful work environments are fostered through staff development, healthy 
workplaces, use of technology and fulfilling career opportuni�es. 
 
Awards are presented in the following categories:
 
 

 
People Awards recognize those who represent the essence of contact centre 
excellence. Commi�ed representa�ves who do their best with every customer, 
dedicated leaders who excel in mentoring, coaching and training their teams 
and devoted partners who work behind the scenes to support the contact 
centre to ensure its excellence.

Awards are presented in the following categories:

    •    Representa�ve of the Year
    •    Leader of the Year
    •    Recogni�on of Support
    •    Team Recogni�on

    •    Health & Wellness
    •    Community
    •    People’s Choice 

    •    Innova�on
    •    Environment 
    •    Employee Engagement
    •    Training & Performance

MECCA AWARDS
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This is the inaugural year for the Alan Sauve award which recognizes a 
person who exemplifies a posi�ve outlook and a�tude at work, home and in 
the community. The recipient of this award is inspiring, op�mis�c, 
encouraging, the cheerleader, fun, selfless, the person others turn to for 
help, reliable, the team player with the “CAN DO” spirit.

Winning characteris�cs include: 

    •    Self-mo�vated to help and build others up
    •    Giving of themselves to help be�er the lives of those around them
    •    Demonstra�ng their wellness and happiness comes from 

self-evalua�on of their own ac�ons and a�tudes, but equally as much 
by the health and success of the community they surrounded 
themselves with and feel genuine responsibility for

    •    A humble learner
    •    Being a great leader, a great teammate, and a posi�ve member of a 

community
    •    Being open minded to new perspec�ves, eager to learn new things, 

and do so with humility and humbleness

ALAN SAUVE AWARD

ALAN

SAUVE
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ERIN RIVEST
Leader  |  Mentorship

Front Line Leader Erin Rivest is 

results driven; holding her team 

accountable for their ac�ons and 

results. She is highly crea�ve and 

uses her talent to develop 

incen�ves that drive sales and 

creates efficiencies which others 

eagerly adopt.

CATHY MIGHTY
Leader  |  Customer Experience

Cathy Mighty, Front Line Leader 

in Business Sales Service 

demonstrates her leadership 

every day with excep�onal 

employee engagement. Highly 

commi�ed to her team, she is a 

champion for change; ensuring 

processes and procedures are 

clearly documented, 

communicated and understood.
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Bell MTS Billing and Payment 

Services Leadhand Glenn 

Soriano delivers superior service 

to customers by taking 

ownership and accountability for 

his work. He always goes the 

extra mile to ensure his 

customer’s issues are resolved 

correctly the first �me.

GLENN SORIANO
Representa�ve  |  Customer Experience

ALANA VINCENT
Representa�ve  |  Customer Experience

Bell MTS Sales and Loyalty Agent 

Alana Vincent is always willing to 

assist her peers and is a go to 

employee in suppor�ng 

management with various 

repor�ng and data requests.  An 

excep�onal customer service 

agent, she is able to iden�fy 

customer affec�ng issues and 

present viable solu�ons.
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Marie Starodub of Bell MTS 

Dedicated Accounts is an 

ul�mate team player! As a 

subject ma�er expert; she has 

contributed her knowledge on 

several cri�cal projects; ensuring 

processes and procedures were 

clearly defined and documented, 

training her peers on the new 

processes.

MARIE STARODUB
Representa�ve  |  Team Player

Bell MTS Leadhand Jerry Ludd 

consistently demonstrates 

leadership in his role. He is a 

great communicator and 

provides clear direc�on to assist 

others in finding solu�ons. In 

2019, he took on extra 

accountabili�es by helping with 

a departmental management 

transi�on. 

JERRY LUDD
Representa�ve  |  Team Player
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TERRI MAJOROW
Support  |  Training

As Bell MTS’s Learning and 
Development Clerk, Terri plays a 
cri�cal role by suppor�ng 
coordina�on for all training 
requests for over 800 employees.  
She also is a key member of the 
Building Emergency Management 
Team, contribu�ng to Business 
Con�nuity planning and 
implementa�on.

Ryan Dusik of Technical Support 
is a consistent top performer.  
Well respected and influen�al 
among his peers, he has assisted 
many of them in improving their 
results by job shadowing him to 
model his call flows and 
customer interac�ons. RYAN DUSIK

Representa�ve  |  Team Player

ROBERT GOLINSKI
Representa�ve  |  Innova�on

Robert Golinski is an experienced 
Level 1 Technical Support Agent.  
With his vast knowledge of process 
details; he has demonstrated 
innova�on in developing useful 
tools for coaching purposes. His 
coaching style has proven 
significant to improvements in 
Agent metrics as a result.

BELL MTS
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The Blue Prints Integra�on Team has done an outstanding job! Sharing 

accountability for Governance, Training, Quality Assurance and Design; 

the Team is cri�cal to the successful implementa�on of the Blue Prints 

Opera�ons Management Tool within the Bell MTS Contact Centre.  

JACQUELINE MCCREANOR    JON BUCHOLZ

KAYLEIGH HALOWATY   MILAN MARKOVIC

MONIQUE BERNARD    TRACY SINCLAIR

TRENT DIDYCHUK (not in photo)

BLUE PRINTS INTEGRATION TEAM
Team  |  Customer Experience
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TIA SPARLING
Representa�ve  |  Team Player

Tia is always helping others, sharing 
her knowledge of how to handle 
different types of service requests. 
She works mul�ple posi�ons; taking 
escala�on calls and helping in 
Quality Assurance and Training. Her 
posi�ve a�tude at work, flexibility 
on the job and knowledge, makes 
her our 2019 CSR of the Year. 
Congratula�ons Tia!

Whether on the phones, taking 
emails or working on social media 
inquiries Mario always shows 
good demeanor and calmness. He 
is self-directed and flexible and 
tac�ully handles delicate issues. 
On top of his regular work, he was 
part of the User Acceptance 
Tes�ng Group.  Congratula�ons 
Mario, you are truly an asset!

MARIO GIGLIOTTI
Representa�ve  |  Team Player

ANTONIO FERNANDES
Leader  |  Mentorship

Tony genuinely cares about the 
people he works with and finds a 
way to make the call floor a more 
posi�ve place. He is currently an 
Ac�ng Team Lead who is always 
ready to listen and help CSRs. With 
his passion for mentoring, coaching 
and for always going the extra mile, 
we are proud to name Tony Leader 
of the Year! 
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MONICA NOAKES
Leader  |  Mentorship

Monica is ac�vely involved in 

guiding her team to achieve 

performance goals. Her pa�ent 

and posi�ve approach resolves 

difficult situa�ons effec�vely.  

Monica is dedicated in her role 

as leader and supports her team 

with encouragement and 

feedback.

Lawrence handles calls in a 

friendly and helpful manner.  

Skilled at mul�-tasking and 

proac�ve in u�lizing his �me 

where the greatest need is. 

Lawrence consistently achieves 

above average quality scores and 

is an excellent asset to our team!

LAWRENCE CASTRO
Representa�ve  |  Customer Experience
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HARMAN KHAIRA
Leader  |  Team Player

An excellent Team Lead who 

provides excellent customer 

service. Harman is easy to work 

with, maintains composure with 

difficult clients and situa�ons, 

learns very quickly and is very 

knowledgeable. Harman 

encourages cohesive teamwork, 

gives a�en�on to detail and is a 

good problem solver.

Joanna is an excep�onally kind 

person with a comfortable and 

personable "Can Do" a�tude. 

She is great at dealing with 

customers. She is a hard worker 

who is extremely personable, 

approachable, dependable and 

friendly. Joanna is always ready 

to assist and help everyone.

JOANNA DO
Representa�ve  |  Team Player
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ELLAINE AXALAN-JAVELLANA
Support  |  Training

Ellaine has given our employees 
some of the best training 
experiences we have seen within 
eCom Customer Care. She is 
understanding, charisma�c and 
great to be around! She has 
everyone's success in her vision and 
has an endless passion to help our 
employees. Thank you Ellaine!

Isaac has an uncanny ability to 
de-escalate tough situa�ons. He 
has great compassion for 
ensuring our customers are taken 
care of and appreciated. He is 
always willing to help out and go 
above and beyond! Thank you 
Isaac! ISAAC DUBOIS

Representa�ve  |  Customer Experience

JO RAMIRO
Leader  |  Team Player

Jo brings a considerate and 
though�ul approach to leadership, 
but equally a willingness to learn. 
She takes the �me to listen and 
make sure everyone is included in 
the conversa�on returning with a 
though�ul and inclusive decision. 
Her honesty, friendliness and 
considerate nature qualifies her to 
be a natural leader.
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LAURA GOW
Representa�ve  |  Customer Experience

Laura is an absolute gem to work 
with! She has go�en 
commenda�ons from our members 
and from other departments. She is 
so open to construc�ve feedback 
and is so easy going in high tension 
situa�ons. She is open to new tasks 
and has impressed us with her 
versa�lity!

Diana is so calm, and pa�ent with 
members on the phone. She is a 
team player, and is always open 
to having new trainees sit with 
her to “learn the ropes.” She 
ensures she has done absolutely 
everything to help the member 
before escala�ng to the next 
level. She is an all-around super 
star.

DIANA YOUNG
Representa�ve  |  Team Player

LAURA ALDABA
Leader  |  Mentorship

Laura is a caring, pa�ent, and 
confident team lead. She has a 
wealth of knowledge and shares 
this informa�on in an easy to 
understand manner. She truly cares 
for the wellbeing of her team, but 
when tough things need to be 
discussed she doesn’t shy away 
from providing the coaching and 
feedback to help them improve.
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Our agents range from early twen�es to late fi�ies with very low turnover. Our 
leadership team has over thirty years, and we have agents with just under 20 years of 
experience! Our passion is our Members. We are the true meaning of the Colour of 
Caring!

ANDREA KOSTYRA  ANDREA SWEETLAND  ANNABELLE DEBORJA  ASHLEY POIRON

BONITA CLEAVE  BONNIE COLLYER  BRYAN BERGEN  CHANTALE RIVET

CHELSEA BAKER  CHELSIE LINDSAY  DEIRDRE CARUTHERS  DIANA YOUNG

GAIL LAFLOCH  GENEVIEVE CLEMENT DYKSTRA  HEATHER LAMBOO JAMES JAMES  

JANEY MCKAY  JERAMIE ANDRADE  JOHN MELO JOLENE HINCLIFFE  

JONATHON BROWN  KAYLA PARK  KYLE SKRINSKI LATOYA GIBBONS  

LAURA ALDABA  LAURA GOW  LESLEY HADIKEN  LESLIE GROOM  

MARGARET RUGG  MARIA GARCIA  MEGAN DAVIS SAM GOODCHILD  

SARAH CUENCO  SHANNON GRANOVSKY  SHANNON ROBINSON  SHARON GROOM  

SHERRI MILLER  STEPHANIE MALDONADO TRACY J FITZ-SIMON  TRISHA RICHARDSON  

VAL STUDLEY  VANESSA HEWLETT

MANITOBA BLUE CROSS CUSTOMER SERVICES
Team  |  Customer Experience

MANITOBA 

BLUE CROSS
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ELLEN MONTECILLO
Representa�ve  |  Customer Experience

Ellen is a perfect example of a 

team player and role model. 

Being a resource to her peers is 

second nature. She has a wide 

span of knowledge and is 

confident in her work. She is 

simply awesome!

Ryan is a great co-worker, 

excellent mentor and has a 

wealth of knowledge. He has 

great rapport with customers, 

arriving at a solu�on as quickly 

and efficiently as possible. His 

easy-going a�tude has a calming 

effect on others!

RYAN NEAULT
Representa�ve  |  Customer Experience

MANITOBA 

HYDRO
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JADE YU
Representa�ve  |  Team Player

Jade is a leader amongst her peers. 
Her enthusiasm and commitment is 
truly inspira�onal. She displays 
genuine care for her co-workers and 
has a strong rapport with our 
brokers. Her peers describe her as 
professional, knowledgeable, 
efficient, wi�y and friendly!

George brings a posi�ve a�tude 
to work every day. He is very 
conscien�ous and goes above 
and beyond to ensure our 
customers receive the best 
service. George’s peers describe 
him as suppor�ve, dedicated, 
knowledgeable and always 
willing to help!

GEORGE BRANTITSAS
Representa�ve  |  Team Player

JENNIFER RICHARD
Leader  |  Mentorship

Jennifer is a strong leader that cares 
about the success of her team. She 
mentors them to become stronger 
performers. She is op�mis�c, 
encouraging, and provides effec�ve 
feedback to influence posi�ve 
results. Her knowledge and 
experience is respected by all!

MANITOBA

PUBLIC INSURANCE
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JESSE BAZZOCCHI
Leader  |  Team Player

Jesse is passionate about the 

success of his team and is driven 

to produce results and achieve 

goals. He is a dependable and 

strong advocate for his team. He 

always ensures posi�ve and 

energe�c mo�va�on and 

support for all Insurance 

Advisors and his fellow leaders.

Carrie is a self-mo�vated team 

player who always brings her 

A-Game. She is the first to 

volunteer for special projects 

and never shies away from a 

challenge. Carrie’s posi�ve 

a�tude and drive for success 

make her a real pleasure to work 

with.

CARRIE HOUSTON
Representa�ve  |  Team Player

PETLINE

INSURANCE
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DYANA LAVALLEE
Representa�ve  |  Team Player

Dyana is known for her posi�ve 

energy, her passion and 

willingness to support and assist 

her team members. She is 

known for stepping up at every 

opportunity and always puts her 

team and their collec�ve success 

first.

Elizabeth is a great example of a 

team player. She has played a 

key role in new processes 

introduced, and tackles every 

challenge head on. Elizabeth is a 

loyal, dedicated employee who 

can be counted on to go the 

extra mile each and every �me 

to ensure her and her team’s 

success. Thank you, and 

congratula�ons! ELIZABETH ROSS
Representa�ve  |  Team Player
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JOLENE NIFFIN
Representa�ve  |  Team Player

As a high performing Claims 

Adjuster, Jolene embraces the 

opportunity to provide 

addi�onal support to her peers 

and enhance our overall 

customer experience. She 

con�nues to excel in her 

performance. We are thrilled to 

have the opportunity to 

acknowledge her excep�onal 

performance. Thank you and 

congratula�ons!

Susan is dedicated to providing 

excellent customer service. She 

is commi�ed to providing clear 

communica�on and ensuring 

client understanding through 

knowledgeable explana�ons and 

ensuring follow-up support. We 

are so happy to have Susan on 

the team. Congratula�ons!

SUSAN DAGG
Representa�ve  |  Customer Experience

PETLINE

INSURANCE
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CHRIS CUMBERS
Leader  |  Mentorship

Congratula�ons Chris on earning 

this Leadership Award. You really 

have had a posi�ve impact on 

our Digital Teams and the Digital 

Advice Centre as a whole. Great 

Job!

Congratula�ons Chris!! Your 

manager and peers recognize 

your outstanding leadership of 

our new to role Banking Advisor 

teams.  Your effort, results and 

collabora�on make you most 

deserving of this award!

CHRISTOPHER FENSKE
Leader  |  Mentorship

RBC ADVICE CENTRE

WINNIPEG
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JACLYNN SAUNDERS
Leader  |  Mentorship

Congratula�ons Jaclynn!! Your 

outstanding leadership was on 

display again this last year in 

your new Home Advisor team!! 

You have done such a fantas�c 

job and your team is doing so 

well! You are most deserving of 

this award and recogni�on.

Congratula�ons Katherine!! This 

last year you were the key leader 

in so many training and na�onal 

office ini�a�ves. You did such an 

amazing job in all of them. You 

are a trusted and skilled leader 

and most deserving of this 

Leadership Award!

KATHERINE BIEGUN
Leader  |  Mentorship
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ANDREA MRAK
Representa�ve  |  Customer Experience

Congratula�ons Andrea! You are 

most deserving of this award, for 

your outstanding service, the         

advice you provide for your 

clients and the help you provide 

for your teammates.

Congratula�ons Bre� on your 

outstanding year of helping 

clients and assis�ng your 

team-mates. You are very 

deserving of this recogni�on!

BRETT SOBETSKI
Representa�ve  |  Customer Experience
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ILISE GREENBERG
Representa�ve  |  Customer Experience

Congratula�ons Ilise!! You give 

great advice to clients and are a 

true and passionate advocate for 

credit solu�ons that help people.  

You are very deserving of this 

award!
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Congratula�ons Tammy! This last 

year you have navigated through 

many challenging escala�ons 

with grace and wisdom. You are 

helpful and suppor�ve to your 

peers. You are most deserving of 

this award!

TAMMY COX
Representa�ve  |  Customer Experience

RBC ADVICE CENTRE

WINNIPEG
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ALI HUSSAIN
Leader  |  Innova�on

Ali has been a leader of leaders, 

and shows this on a day to day 

basis. He has also been a huge 

part in the role out and 

introduc�on of our new 

chat/messaging pla�orm. 

Whether crea�ng a new process 

for reps or training the 

leadership team to be�er 

understand the pla�orm, Ali has 

been front and centre leading 

the way.

Marc has stepped out of his shell 

as he grows more comfortable in 

his role as a leader. He is o�en a 

go-to and we know if Marc is in 

charge it will get done well. He 

uses his experience and skill to 

help his reps and peers. Marc’s 

overall energy and personality is 

infec�ous and something to be 

celebrated.

MARC KOWLESSAR
Leader  |  Team Player
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BRENDAN KAFKA
Representa�ve  |  Team Player

Brendan is an extremely 

consistent top performer, 

comple�ng some of the most 

work on the team while also 

spending a significant amount of 

�me helping his colleagues out 

with their technical issues. He's 

also a great source of 

engagement for the team and is 

known for bringing smiles to the 

faces of those around him.

Ritu is highly mo�vated and goes 

above and beyond. She has led a 

number of upskilling and training 

ini�a�ves, and ensures open 

lines of support are available 

through the transi�on period. 

Ritu is constantly looking for 

improvements by using 

automa�on and other advanced 

tools. Ritu is a shining example of 

what KEs are capable of. RITU PATWAL
Representa�ve  |  Mentorship

SHAW

COMMUNICATIONS
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RON VELESTUK
Representa�ve  |  Team Player

Ron is an all-around amazing 

Technical Support 

Representa�ve. He enjoys 

sharing his knowledge and 

experience with his peers. Ron is 

o�en a go-to, owning all tasks, 

even those outside of his scope, 

ensuring they are completed 

efficiently and to the best of his 

abili�es.

Ted is an integral piece to our 

department when it comes to 

leading our frontline reps in new 

programs. He was involved in 

mul�ple launches and was in 

charge of tes�ng, training and 

delivering feedback where 

needed. We would like to reward 

Ted for his hard work in 

innova�on with this award.

TED BATKE
Representa�ve  |  Innova�on
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DANNY HACKING
Leader  |  Team Player

Danny has demonstrated 

ini�a�ve in helping his peers and 

working through tasks. He is 

open to learning, quickly adapts 

to changes, and provides insight. 

Danny has earned the trust not 

only of the team, but also the 

programs’ clients with his 

professionalism and abili�es in 

suppor�ng the team and what 

the brand represents.

Marivic has proven she is a 

dedicated leader who will always 

go the extra mile. She has never 

shied away from a task and has 

been a huge part of both our 

training and our coach and 

support teams. Marivic has 

brought a strong sense of 

teamwork and has been cri�cal 

in improving and maintaining 

high morale. MARIVIC SOFRONIO
Leader  |  Team Player

SKYBRIDGE 

AMERICAS
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SARAH CUMMINGS
Leader  |  Innova�on 

Sarah’s strong leadership 

quali�es and devo�on to the 

account have given her the reins 

of new projects which include 

the crea�on of policies, 

procedures and training 

materials. Sarah has been 

involved with trouble shoo�ng 

various new applica�ons and 

o�en provides sugges�ons on 

how things can be improved 

across the board. Sarah truly 

leads by example.

Cheryl is an invaluable member 

of the team and a pleasure to 

work with. She never hesitates 

to go the extra mile. Her 

wonderful a�tude, 

self-mo�va�on, and diligence is 

a source of inspira�on. We are 

honored to have Cheryl as a part 

of our team and appreciate all of 

the hard work she's puts in. 

CHERYL IVERSON
Representa�ve  |  Team Player

SKYBRIDGE 

AMERICAS
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KARANDEEP SIDHU
Representa�ve  |  Mentorship

Karandeep has brought a lot of 

energy and desire to her role. 

She strives to help her fellow 

agents and be a resource the 

support staff can make use of. 

She demonstrates a desire to 

learn and grow by taking on 

extra tasks. Her posi�vity is a 

shining example to her peers and 

is a delight to witness.

TJ is among the trusted 

members of the Shared Team, 

with exper�se in several 

programs. He has demonstrated 

adap�veness in learning new 

skills and tasks, and is a great 

resource for the support team. 

TJ brings intellectualism to his 

role at Skybridge, reflected in his 

customer service, for the 

customers, his peers, and clients. TJ BELADO
Representa�ve  |  Team Player
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One of TWCC’s most tenured call 

centre agents, Anne�e is a 

person who comes in and excels 

at her role. Her dedica�on to our 

customers, clients and the 

company is appreciated.

ANNETTE DE SOUZA
Representa�ve  |  Customer Experience

JEFFREY DELACRUZ
Leader  |  Leadership

Jeff has been a staple within the 

TWCC family for many years. His 

a�en�on to detail, care for his 

agents and ability to work with 

his peers has been unmatched 

within the company for some 

�me. Jeff is reliable, caring and 

fun to be around. The future is 

bright and always has been for 

Jeff.
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Taylor is one of TWCC’s most 

outstanding agents. Her call flow 

and ability to connect and 

service our borrowers is the best 

in the business. Her youthful 

smile shines through on all her 

calls and we wish Taylor more 

success throughout her career.

TAYLOR CAMPBELL-GREEN
Representa�ve  |  Customer Experience

KRISTA LEONARD
Representa�ve  |  Customer Experience

Krista has been chosen as 

TWCC’s outstanding new hire for 

2019. Her dedica�on to 

customer service, our client and 

TWCC is well observed and we 

thank her for all her dedica�on 

in 2019.
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ALESSANDRO GUZZARDI
Representa�ve  |  Customer Experience

Alessandro is hard working and 
provides customer service on our 
digital pla�orm. He is pa�ent and 
puts customer needs at the top.  He 
is a pleasure and joy to have as one 
of our team members.

Digital Support team was a new ini�a�ve for our in house digital paywall.  
The team focus was to provide technical support and increase Digital Sales.  
The team has grown due to the increase in Sales and Customer service.

ALESSANDRO GUZZARDI  MARCIA BAPTISTA 

MEAGAN FRASER   JOEL CHAVES

DIGITAL SUPPORT TEAM
Team  |  Customer Experience
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SPONSORS

SAPPHIRE SPONSORS

RUBY SPONSORS

EMERALD SPONSORS
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2O19 MECCA PRIZE CONTRIBUTORS

•    Kyla Wills

•    Lisa Dabrowski

•    Lisa Siragusa

•    Cameron Tindall

•    Rob Daniels

•    Sandra Hoskins

•    Barry Miller

•    Jeff Kozak

•    Sco� Forrest

•    James Stewart

2O19 MECCA JUDGES
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