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Social media has become an accessible and cost-

effective tool that enables customer service pro-

fessionals to be there for their customers in the 

moments that matter, build trust and impact the 

bottom line. But using social media effectively re-

quires skill and time, two things that are some-

times in short supply. 

 

Kelly Thibodeau, founder and principal of 

Squarely Social, will explore various aspects of 

social media and its powerful impact for your 

customer service team. She’ll discuss what you 

need to know to empower your customer service 

reps to feel comfortable in a new channel and set 

your program up for success. Whether you're in-

sourcing or outsourcing your social media, 

Kelly will show you how to find the right 

path for your business and talk about your 

role in guiding content, identifying goals 

and measuring success. 
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Kelly Thibodeau is a strategic marketing manager and 

digital marketing coach with more than 25 years of digi-

tal communications experience. After more than a dec-

ade inside one of the largest international financial ser-

vices organizations, she founded Squarely Social in 2018 

to help clients demystify social media and show them 

how to use the systems that work inside big companies 

to help them scale and grow their businesses and fuel 

connections with their audiences, including services 

ranging from big-picture strategy to group training and 

one-on-one mentoring and support. 

 

Kelly is currently an instructor at the University of Winni-

peg in the new Digital & Social Media Marketing Certifi-

cate program. She has teaching experience at Red River 

College and Simon Fraser University. She has also devel-

oped and delivered in-house and custom training pro-

grams for entrepreneurs, non-profit organizations and 

business professionals in large and small organizations. 
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networking 

 

 

 

promoting the development  

and sustainability of  

Manitoba’s dynamic customer  

contact service Industry 

for over 20 years 


